TKM Global Logistics Ltd.
(A subsidiary of TM International Logistics Ltd)

Vendor Details WORK ORDER 4500199889

SEVA SAHAYOG FOUNDATION
DATE 18.02.2026

Old Nagar das Road, OUR ORDER NUMBER MUST BE QUOTED IN ALL

MUMBAI -- 400069 CORRESPONDENCES, CHALLANS & INVOICES)

State: Mah ht

are: Manaras . ra YOUR QUOTATION NO & DATE

Contact Person:

Ph No.-9262715950 C/35/25-26 & 05.02.2026

GSTIN.' URP REQUIRED FOR : TKM Kolkata DEPT : Kolkata Office
' GSTIN : 19AABCT2426M1Z74 Delivery: As & When

Dear Sir,

Please arrange to execute the job as per details given below . Please acknowledge the receipt of this order.
1.Job is to be executed for: Chief Kolkata Office TKM Kolkata

2.Work done certificate to be issued in the name of Chief Kolkata Office TKM Kolkata

3. Bill in triplicate should be sent along with copy of PO, work done certificate, challan, etc to TKM Ltd.,
Manager( Accounts), TKM Kolkata.

4. For Compliance under Labour Regulation Annexed Separately.

CSR project with Seva Sahayog at KPO

SL ITEM DESCRIPTION Quantity Unit RATE Amount
NO (in INR./Unit)
1 CSR with Mini Science Centre (01 YRS) 1.000 |INR|566400.00 566,400.00
HSN/SAC :
Total Value in INR ( Excluding GST) : 566,400.00

Amount in Words: RUPEES FIVE LAC SIXTY SIX THOUSAND FOUR HUNDRED ONLY

PAYMENT: TMO5 45 Days credit DELIVERY DATE : 31.03.2026
(Other Terms and Conditions as per enclosed Annexure)

Delivery Text :
PR Number : Requisitioner :
Charge A/C : HO-Admin

Yours Faithfully
For TKM Glaobal LogisticsLtd.

19.02.2026

Registered Office: Tata Center, 43 Jawaharlal Nehru Road, Kolkata#700071
Corporate Office: Infinity IT Lagoon, 7th Floor, K-1, EP & GP, EP Block, Sector V, Bidhannagar,Kolkata#700091
TEL NO. 033 # 6828 6100 Page No:1/15
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TKM GLOBAL LOG|_S_T|CS LTD.
Terms & Conditions O der Continuation Sheet

Work O der 4500199889

Detail description of services:-
Scope of job:-

War rant y/ Guar ant ee: -

Terns of Paynents: -

Del i very/ conpl eti on period: -
Taxes & duties:-

Delivery terns: -

Penalty O ause: -

Special Instructions (if any):-
Billing & Shipping Address: -
Contact Person Nanme & Mobile No: -

Safety: -

Services provided by you should fulfil all statutory safety rules, and should conply with nornmnal
safety norms, any violation if detected at any tine may | ead to cancellation of order,even after
execution of job at site.

CHS & Environnent: -

Clauser]

Inline with its Safety & Cccupational Health Policy, TMLL has adopted | SO standards for safety at
work place. The target is "ZERO incident". The term"Incident" is defined as "any event which
resul tedin/or could have resulted in injury to human being/l oss or damage to equi pnent or pro
perty/ production | oss/adverse environnental inpact/adverse community reaction. Al the contractors
need to ensure that all the activities are conducted in a safe manner and elininate all Unsafe
condititions and Unsafe acts so as to neet the above target of "Zero Incident".

Clauser2

Inline with the Environment / COHSAS requirenents of | SO 450001: 2018, the Contractor shall conply
with the foll ow ng:

e The Contractor as well as all its sub-contractors engaged at site

shall maintain the up to date training certificate for their enployees.

The training shall be provided by the Enployer during safety induction programprior to start of the
j ob.

e Any earth excavated during the job shall be disposed off in a

pre-assigned place. The Contractor shall take preventive steps to avoid spillage of earth/debris
during transport/dunping.

e The Contractor shall maintain a clear work area in and around the

wor k pl ace.

e The Contractor must ensure optinmum use of water and avoid any

m suse/ wast age.

e The Contractor shall ensure that the vehicles to be used by the

Contractor for executing the job rmust neet statutory emnission norms of Mdtor and Vehicle Act.

Devi ati on: -

Any deviation in specifications /quality of services as nentioned in the PO and your offer will be
subj ect to approval from Purchase departnment TKM

FirmPrice:-
The prices nentioned in the POwill renmain firmtill successful execution of the services at
site,any revision in price will not be entertained.

Cancel lation or Termination of Contract: -
Wt hout prejudice to clauses concerning Force Majeure and Arbitration hereof and to any other renedy
avail able, the TKM at its option, may cancel the Contract at any time by sinple witten notice to
the Contractor in case of Contractor's non-conpliance with and has breached its undertaki ngs under:
a. Failure to maintain delivery schedul es Page No: 2/
b. Errors, negligence, insufficiencies in the contractual work under execution or failure to
supply required materials as per specification or manpower or in other sinilar



Order Continuation Sheet
Wrk O der 4500199889

Al'l other specific terns and conditions to be referred from RFQ No.: C 35/25-26
Tata Code of Conduct & related Policies

Busi ness Associ ates shall ensure and abi de by the Code of Conduct and the rel evant clauses of
the bel ow nentioned policies:-

*  Business Associ at es- Code OF Conduct

* Policy on Conflict of Interest for Vendors

* Policy on Wistle Blower Policy for Vendors

*  Policy on Prevention OF Sexual Harassnment at works Policy

* Policy on ABAC (ANTI - BRI BERY AND ANTI - CORRUPTI ON POLI CY) Policy

*  Policy on Anti-Mney Laundering (AM.)/ Counter-Terrorist Financing (CTF)/ Know
Your Custoner (KYC)Policy

* Policy on Gft and Hospitality Policy

For detailed policies please refer TMLL website:
https://ww. tmilltd. com finance-policies/conpany-policies.aspx

Busi ness Associ ates shoul d provi de decl aration as and when required by the conpany.

REPORTI NG CHANNELS: I n case you have any ethical issues to be raised in connection with this
order, you may report the same through any of the bel ow reporting channels: -

Chi ef Ethics Counsellor:
Contact: Ms. Jyoti Purohit
Phone No.: 033 6633 9139

Email: jpurohit@nmilltd.com

Speak Up:

Toll Free No.: 1800 102 0875

Emai |l : tatasteel @thicshelpline.co.in (Please wite TMLL in the subject of the Enumil)

Website: ww. i n. kpmg. coml et hi cshel pline/tslindial
P. O. Box: No.-71, DLF Phase 1, Qtub Enclave, Gurgaon # 122002, Haryana, India

[Query: In case of any query regarding the Purchase Order please contact Ms. Bhawana Singh
Thakur, nob: +91 9343811149 or emnmil: bthakur@milltd. conl purchase@mlltd. coni

Pl ease Note: Your identity will be kept confidential unless you choose otherw se.

This is an system generated docurment and doesn#t require any signature or conpany stanp.
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TKM GLOBAL LOGISTICSLTD.

General Terms & Conditions: Order Conti nutai on Sheet

Wrk O der 4500199889

For Any clarification on the orders issued by TKMGL, please contact Purchase Departnment - Phone Nos
+91 9343811149, enmil: bthakur@mlltd. conl purchase@mlltd. com

E-mail to jpurohit@mlltd.comor contact at 033 6633 9139 for any ethics related i ssues. Follow ng
are the najor general terns and conditions of contract applicable to you as Contractor/

Transporter / Supplier / any other kind of Service Provider to TKM&EL.

1 Terns of Paynments: paynents will be released within 15 days credit on subm ssion of bills upon
certification and due approval by user departnent.

2 Tax: GST will be paid extra as applicable.

The rates shall be inclusive of all applicable taxes and duties except Service Tax and the contractor
shall be entirely responsible for all taxes, duties, license fees etc. The rates shall remain firm

t hr oughout the contract period and will not change due to any change in the tax rates or introduction
of new | evy by the Governnent. However, Service Tax will be applicable and pai d over and above the
quot ed rate upon subm ssion of Cenvatable invoice

3. All job is to be carried out inside work prem ses as per instructions of the concerned official.

4. In case any extra work/job/service is required to be executed over and above the one specified in
the order which incurres an extra cost, then a witten confirmati on needs to be obtained fromthe
procurenent departnent of TKMA.L, failing which the cost incurred for the extra job/services/work
carried out for TKMAL will not be processed nor TKMAL will be held liable for any paynent regarding
the sanme. Al communi cation regardi ng the above order should be nade at

bt hakur@m | I td. com purchase@nmnilltd.com

5. TKMGLL shall take action against Contractors / Transporters /Suppliers / any other kind of Service
Provi der for non-conpliance to & TKMAL norns for Safety, Security and Tata Code of Conduct by them
their direct or indirect enployees and their direct or indirect service providers.

6. Drivers shall possess all valid docunments while driving the vehicles /cars such as driving |license
owner book, tax token, insurance, road permt, pollution certificate etc

7. The contractor shall undertake full responsibility for safe execution of job at work place/site and
safety of his personnel fromthe tine he enters the work premses, till the tine he | eaves the Wrk

Pl aces after his duty. The contractor shall abide by and shall ensure 100% conpliance of various
statutory rules of the Governnent and Safety Rul es and Regul ati ons of the, TKMGLL, being issued by the
Governnent authority and TKMGLL time to tine in this regard, and/or as required by the engineer, in
respect of all staff and | abour engaged for the execution of the work at work place/site and shal
provide all the facilities in connection therewith. The contractor shall ensure that necessary safety
appl i ances are being used by his enpl oyees and workers working at site w thout which the enpl oyees and
the workers shall not be permtted to work.

8. The contractor shall conply with the conpany's present safety rules and regulation as well as with
the new regul ations issued by the conpany fromtine to tine. By accepting this work order, the
contractor undertakes that it fully aware of the safety norns and requirenment for the job / services
to be executed by it and shall take all necessary steps in that regard. The contractor and its

enpl oyees will put on all prescribed Personal Protective Equi pnent ( such as safety shoes, hel nets
hand gl oves, safety belts, safety goggles, gas mask and all other safety appliances etc.) while
wor ki ng i nside the work premise and also in its vicinity and such Personal Protective Equi pment (PPEs)
must be as per conpany's standard. The cost of the PPEs will be borne by the contractor and the same
shal | not be recovered fromthe enployee. Any violation found will be dealt firmy by TKMGLL.

9. Construction of Contract - The Order shall be governed by the laws in India. The Oder shall in all
respects be construed and operated as acontract as defined in the Indian Contract Act, 1872 and save
as otherw se expressly provided herein shall be governed by the provisions of the said Act. This O der
shal | be governed by the terms and conditions as specified herein.

10. In case any conflict between the terns and conditions given this Order and those in the Genera
Conditi ons of Contract, Technical Specification or other tender docunents, the terns and conditions

gi ven herein shall prevail. Wierever, TKMA.L has signed an Agreenent with the Contractor, in the event
of any conflict between the terns & conditions in this Oder and that in the Agreenent, the terns &
conditions incorporated in the Agreenent shall prevail.

11. Dispute Resolution

Any di spute or difference arising between the parties hereto in respect of any aspect of this
Contract/Order or the interpretation construction or effect of the terns and condition of the
Contract/Order shall be first settled nutually by negotiations between the parties.

11.1 In case of any disputes arising out of interpretation of any of the provisions of this contract,
the shall appoint an arbitrator. Therewil|l be no objection if the arbitrator so appointed is an

enpl oyee of TKMGELL and that he had to deal with the matters to which the contract relates and that in
the course of his duties as such he had expressed views on all or any of the matters in dispute in

ref erence

11.2 Subject as aforesaid, the provision of the Arbitration Act 1996 orany statutory dification or

reenact ment thereof and the rules nade there under and for the tinme being in force shalRaggpMoy 4/d% he

arbitration proceedi ng under this clause.



TKM GLOBAL LOGISTICSLTD.

Order Continuation Sheet
Work Order 4500199889

11.5 The Arbitrator shall be deenmed to have entered on the reference on the date he issues notice to
both the parties fixing the date of the first hearing.

11.6 The Arbitrator shall have power to call for such evidence by way of affidavits or otherw se as
the Arbitrator shall think proper and it shall be the duty of the parties hereto to do or cause to
be done all such things as may be necessary to enable the Arbitrator to make the award without any
del ay.

11.7 The Arbitrator shall give a separate award in respect of each dispute or difference referred to
hi m

11. 8 The venue of arbitration is such place as may be fixed by the Arbitrator in his sole

Di scretion.

11.9 The award of the Arbitrator shall be final, conclusive and binding on all parties to the
contract.

11. 10 For all purposes under this contract, the jurisdiction shall be at. The venue of arbitration
shall also be at, unless nutually agreed.

12 TKMGLL shall be at liberty to termnate this contract or any order issued in pursuance to this
contract w thout assigning any reason by serving 30 days witten notice to the contractor. In such
an event the contractor shall not be entitled for any conpensation from TKMGLL.

13 Indemity - The Contractor shall indemify and hold harm ess TKMAL, from any claim denmand, cause
of action, |oss, expenses or liability on account of injury or death of persons (including the

enpl oyees of the TKMA.L/ Contractor/ Sub Contractor).

14 Obligations of contractor / vendor prior to work conmencenent: All contractual vendor enpl oyees
to have Police antecedent verification and vendor to submit such verification to security office

prior to comrencing work in our area. The port will be governed by ISPS code in all security rel ated
i ssues and all contractual |abour will be issued with pass only after Police antecedent verification
has been submitted. Wthout issue of pass no vendor enployees will be permitted inside HDC

jurisdiction area. The contractor has to give self-certification that nocrim nal proceedi ng has been
ever initiated against himand he has not been arrested by Police on that account.
15 The contractor has to certify that he / any of his enpl oyees workingfor /TKMAL has never

indulged in anti-social or anti national activity.This clause will be nmade prinmary ground for

screeni ng vendor. The vendorhas to pledge that they will never indulge in anti-conmpany activity.
Indulging in anti-conpany activity will lead to cancellation of contract.

16 The contractor has to maintain a file with photographs and details of all manpower who will be
part of this contract.

17 The contract enpl oyee's novenent will be restricted to assigned workarea. Mving to other area by
enpl oyees within prenmises without any reason will lead to cancellation of the contract.

18 By virtue of operating in area, vendor personnel are bound to be privy of certain information
about the conpany. The vendor has to take reasonable security precautions to keep all such
information confidential. They will not disclose, reproduce, summarize or distributeinformation in
any form Violation of this clause will lead to cancellation of the contract.

19 Not hing herein contained shall be deenmed to constitute any privity between TKMGELL and the workers
engaged by the contractor. The contractorshall pay his workers the rates of wages, published by the
Governnent fromtime to tinme.

20 It is clearly understood that any breach of the ternms of this contract by the contractor or

m sappropriation of conpany's property would be clearly understood as an act of crimnal breach of
trust conmitted by the contractor within the meani ng of Section 409 of the Indian Penal Code and any
of the cognate sections of IPC and also it would clearly nmean an act of dishonesty, m sappropriation
of our property. It is further clearly understood that Courts of will have jurisdiction to
enquire into of fence under Section 409 of the | PC and cognate section to Section 408 of the |IPC

21 Time As Essence of Contract The time and date of delivery/conpletion of the GOODS/ SERVI CES as
stipulated in the Contract shall be deenmed to be the essence of the Contract.

22. Force Majeure

Shall nean and be linmted to the following: a) War/hostilities b) Riot or Gvil commption c)

Eart hquake, flood, tenpest, lightening or other natural physical disaster d) Restrictions inposed by
the Government or other statutory bodies which prevents or delays the execution of the Contract by
the Contractor

23. The Contractor shall advise TKMA&L in witing the beginning and end of the above causes of del ay
wi thin seven (7) days of the occurrence andcessation of such Force Majeure Conditions. In the event
of delay lasting over one nonth, if arising out of causes of Force Mjeure, TKMGLL reserves the
right to cancel the Contract

24. For delays arising out of Force Majeure, the Contractor shall not claimextension in conpletion
25. The Contractor shall be liable to pay extra costs provided it is nutually established that Force
Maj eure Conditions did actually exist.

26. In the event of any force mjeure cause, the Contractor or TKMGE&L shall not be liable for delays
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TKM GLOBAL LOGISTICSLTD.

Order Continuation Sheet

) Work Order 4500199889
29. Unsatisfactory/Del ayed Performance & Consequences thereof

29.1 The contractor shall work in close consultation with and as per gui dance and direction of

Chi ef / Head/ Sr. Manager/ Manager and nom nated TKMGALL official by

29.2 In addition, in the event of unsatisfactory service or any failure at any tine on the part of
contractor to conply with the ternms and provisions of this contract to the satisfaction of TKMGL
(who shall be the sole judge and whose decision shall be final.) The contractor shall be liable to
be fined as per law or deened fit as applicable on every single occasion on the sole discretion of
the nom nated TKMGLL official.

29.3 The contractor shall at all tines ensure that his performance is satisfactory, falling which
TKMGELL shall be at the liberty to get the affected work done through any other agency, at the risk
and cost of the contractor. In such cases TKMAG.L shall be at the liberty to carry on the work under
this agreenent through any other agency and all expenses incurred on this account shall be at the
sole risk and responsibility of the contractor and shall be recovered fromany noney due to himor
fromhis security deposit.

29.4 In the event of contractor's not performng the requisite services, TKMGL shall be at liberty
to carry on work under this agreenent through any other agency directly for the work and al
expenses incurred on this account shall be at the sole risk and responsibility of contractor and
shall be recovered fromany noney due to himor fromhis security deposit referred to in this
agreenent .

29.5 Furthernore in case of repeated failures/unsatisfactory perfornance on part of contractor, it
shal |l be open for TKMALL to give a show cause notice to the contractor for replying for such
failures/unsatisfactory performance within 10 days and in case of TKMALL being not satisfied with
the reply of the contractor the contract can be ternminated i mediately. In the event of such

term nation of the contract, TKMGLL shall be entitled to (i) forfeit the security deposit as it may
consider fit, (ii) get the balance work done at the risk and cost of the contractor by making an
alternative arrangenent as deened necessary and (iii) recover fromthe contractor any extra
expenditure incurred by TKMGLL in getting the work done and damages which TKMGLL may sustain as a
consequence of such action

29.6 If the extra expenditure incurred is nore than the Security Deposit proposed to be forfeited
the expenditure over and in excess of the security deposit nay be recovered by deducting the said
amount fromany pending bills of the contractor by TKMGLL under this or any other of his contract
with TKMGLLanywhere in India or otherwi se. The contractor shall have no cl ai m what soever agai nst
TKMELL in consequence of the term nation of contract as stated above

30 Unsatisfactory/Del ayed Performance & Consequences thereof

30.1 The vendor shall work in close consultation with and as per guidance and direction of

Chi ef / Head/ Sr. Manager/ Manager and nomni nated TKMGLL official by Chief (Port Operations)-Haldia.
30.2 The tinme and date of delivery/conpletion of the GOODS/ SERVI CES as stipulated in the purchase
order shall be deened to be the essence of the purchase order. If the vendor fails to conplete the
work within the tinelines, then TKMGLL without prejudice to its rights under the purchase order
shall have the option either to reduce the price as applicable or as deened fit or to cancel the
purchase order and appoi nt anot her vendor of its choice.

30.3 If the vendor fails to fulfill the termand conditions of the purchase order, then TKMGLL shal
have the right to engage another vendor for execution/conpletion of the purchase order and recover
fromthe vendor all charges/expenses/|osses/damages suffered by TKMA.L, at the risk and cost of the
vendor after giving 15 days# notice to the vendor. This will be w thout prejudice to the rights of
TKMALL for any other action including term nation.

30.4 In the event the vendor conmits a material breach of its obliga-tions or the performance is
unsati sfactory, under this purchase order and such breach or performance is not cured within thirty
(30) days of receipt of the notice in this regard; then TKMALL shall be entitled to termnate the
purchase order forthwith on the expiry of the thirty (30) days# notice period. In the event of

term nation by TKMGLL pursuant to this clause, TKMGLL shall be entitled to (i) forfeit the security
deposit as it may consider fit, get the balance work done at the risk and cost of the vendor by and
(iii) recover fromthe vendor anyextra expenditure incurred by TKMAL in getting the work done and
danmages which TKMGLL may sustain as a consequence of such action. This right is wthout prejudice
to other rights and renedies available to the vendor

30.5 In addition, in the event of unsatisfactory service or any failure at any time on the part of
vendor to conply with the terns and provisions of this purchase order to the satisfaction of TKMGL
(who shall be the sole judge and whose decision shall be final.) The vendor shall be liable to be
fined up to Rs. 500/- (Rupees Five hundred only) on every single occasion on the sole discretion of
the nom nated TKMGLL official.

31 Confidential Information

During the tenure of the purchase order & thereafter, any information and data exchanged in any form
furnished by TKMGLL or HDC to vendor or its personnel shall be treated as strictly confidential and
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tangi bl e /intangi ble property, personal injury or death caused for any reason fromor during or be

al | eged to be caused by Vendor#s operations.

32.4 The foregoing renmedies are in addition to other remedies set forth in this purchase order or
ot herwi se available to TKMGLL in accordance with applicable Law

33.5 Notwi t hstandi ng anyt hi ng contai ned herein, in no event both the parties shall be liable for

i ndi rect | osses.

34 Rel ationship between the parties

This purchase order is not intended to create, and shall not be construed as creating, between
parties, the relationship of principal and agent, joint venture#s, co-partners, or any other such

rel ati onship, the existence of which is expressly denied. No enployee or agent engaged by vendor

shal | be, or shall be deened to be, an enpl oyee or agent of TKMA.L or HDC and shall not be entitled to
any benefits that TKMGLL or HDC provides to its own enpl oyees.

ANNEXURE FOR LABOUR COWPLI ANCES FOR JOB WORK / LABOUR & MANPOAER CONTRACT.

1.0 Statutory registrations and cl earances

Pre- Requi sites Contractor shall comrence the work only after obtaining the follow ng:

. 1) Labour License.

.2) Provident fund code All otnment

.3) ESI code All ot ment

4) Registration under S&E or BoCW

.5) Notice of comencenent against Wrk O ders

.0 Contractor shall ensure followi ng while executing contract.

.1) Enploynment card as per Contract Labour Rules.

.2) Appointment letter to his enployees.

.3) Annual |eave with wages including National & Festival Holidays

.4) Maintenance of Leave record register for encashment details

.5) Shall engage only adult workers who have attained the age of 18

2.6) Work to be done shift w se, overtime, Sundays or on other declared holidays with witten

per m ssi on.

2.7) Obtain insurance cover for his enpl oyees/equi pnent, tools etc. & third party insurance coverage
at his own cost.

2.8) Submit challans of PF & ESI contributions every nonth.

2.9) Provide Personal protective equipnment for his enpl oyees.

2.10) Distribute wage slip each month to his enployees prior to wage disbursenent.

2.11) Ensure paynment as per M nimum Wages or Agreed rates of wages
2
3
3

.12) preferably uniformto worknmen where ever applicable

.0 Appointment and ternination of workers by contractor

.1 Contractor shall nake appointnent of his/ her Enployees only for a specific period and sane shal
be recorded in enploynment card. Appointrment letter should clearly state that the services shall stand
term nated on expiry of contract period or conpletion of the work
3.2 Contractor shall have the sole discretion to decide on enploying, rewarding or termi nating the
services etc. of his enployees. However, his enployees nmust possess such qualifications, experience,
age requirenent and nedi cal and physical standards as required for the work awarded to the contractor
3.3 In case of termi nation of services of any enpl oyee of contractor, the contractor will ensure that
wage paynent and other dues to his enployee is nmade within 48 hours of term nation of services of such
enpl oyee. Wiile ternmination of the services of any of his enployee, the contractor will discharge al
formalities as per applicable Labour Laws.
4.0 Leave with wages
4.1 Contractor shall allow Annual |eave with wages as applicable tinme totine.
4.2 One-day | eave for every 20 days of work performed during precedi ng cal endar year after conpleting
240 days
4.3 Un-avail ed | eave cannot be carry forward and necessary encashnent shoul d be done at the end of
Cal endar Year.
4.4 In addition, CL, SL & NFH will be granted as per state specific rules.
5.0 Attendance Card
5.1 Contractor has to provide attendance card to his enpl oyee who will obtain endorsenent of tinme of
arrival at the work place and tinme of |eaving the work place. The contractor shall naintain Attendance
card which will be retained by his enployee and will be handed over to the contractor after the end of
each wage nonth.
5.2 Contractor shall provide to each of his enployee an identification card which shall have his
phot ograph verified by contractor, his name, place of work and nane of the contractor
6.0 Statutory obligations
6.1 Contractor shall engage only adult workers who have attai ned the ageof 18 years and fenal e workers

shal | not be enpl oyed between 7 PMto 6 Amon all days including Sundays and Holi days.
6.2 Contractor shall observe local |laws. As far as possible unskilled workers shall be engaﬁ@@efpﬁhﬂ /15

the local areas only in which work is being executed
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6.4 Contractor shall observe Provisions of the Factories Act/ S&E Act with respect to working hours,
hol i days, rest intervals, |eave and overtime to his enployee. No work shall be done for overtine,
Sundays or on other declared holidays without witten perm ssion

6.5 In case a contractor enploys wonen as his enployee, he will discharge his obligation under law in
respect of such wonmen workers such as prohibition of engagi ng them during night-hours, prohibition of
enpl oyi ng them for nore than 9 hours per day, provision of créche facility, grant of maternity |eave
as per rules etc.

6.6 Paynent of bonus under the Payment of Bonus Act, Paynent of gratuity under the Paynment of Gatuity
Act, will be the sole responsibility of the contractor. The re-inbursement will only consider after
due diligence by Principal Enployer.

7.0 PF & ESI Contributions & Returns

7.1 Contractor shall remt Provident fund contribution of enployee#s together with Enployer#s wthin
15 days in succeeding nonth. Present rate of enployer share of PF is 13% and enpl oyee share is 12%
7.2 Contractor shall remt ESI contributions of enployee#s together with enployer#s within 15 days of
the | ast day of the calendar nonth in which the contribution falls due. Present rate of enployer share
for ESI is 3.25% and enpl oyee is 0.75%

7.3 Contractor shall submt a copy of l|atest PF& ESI challans for having deposited for PF & ES
contributions every nonth.

7.5 Contractor shall fully conply all other fornalities as per the PF & ESI statutory provisions and
submit a copy of the same for replying to statutory authorities in case of any conplaint/ Enforcenent.
8.0 Medical care in case of accident

8.1 1t is the responsibility of contractor to undertake necessary care and make arrangenent for
transportation and the treatment of his enployee at ESI Hospital. TKMA.L is authorized to deduct the
nmedi cal expenses fromthe bills of the Contractor if they facilitate the same in case of energency.
8.2 Contractor should assist and guide his enployees for claimng | awful benefits fromESI.

9.0 For Supervision purpose, Contractor shall enploy adequate number of conpetent and qualified
supervisors to control his enployee at the work spot during execution of work for effective
supervision. They will also identify their enployee and regulate entry at gate at the time of entering
and | eaving the work prem se. Nane and address of the Supervisor shall be submitted to the concerned
departnent by the contractor.

10. 0 Paynent of wages

10.1 Paynent shall be nade by the contractor to his enployees as per their category & nature of work,
whi ch shall not be Iess than the rates declared fromtine to time under Wage Code

10. 2 Over and above the daily wage rate, paynent shall be nade for |eave with wages on yearly basis
10. 3 Contractor shall be responsible for maki ng paynent of wages before expiry of 7 days fromthe |ast
day of wage period and to ensure di sbursement of wages in the presence of the authorized
representative with necessary transaction details.

10.4 Contractor shall distribute wage slip to his enployee one day before the | ast day of the nonth.
10.5 Contractor shall furnish a copy of the Wage Bills after disbursenent of wage to his enployee duly
wi t nessed by the nonminated representative of the contract operating representative. The contractor
must note that this copy will be used by TKMGLL to nake paynent of wages for the subsequent nmonth in
the event of failure on the part of contractor.

11.0 Safety and disciplinary action

11.1 Contractor shall ensure that his enpl oyee does not indulge in any unsafe or hazardous practices.
They use safety equi pment such as safety belts, safety shoes, goggles, hel net and masks where use of
such equi prment is required in day-to-day operations. Al such safety gadgets w |l be provided by the
contractor through PE supervision. Contractor shall fully indemify TKMGLL agai nst any claimfor
danmages for injury to person or property resulting fromsuch accidents

11.2 Contractor to ensure that enployee deployed in the prem ses is physically and nentally fit and do
not have any crimnal record.

11.3 Contractor will be responsible for good conduct of his enployees. In case of m sconduct,
contractor shall take pronpt disciplinary action as per "Mdel Standing O ders" on the advice of
Officer working on behal f of PE

11.4 The contractor has to provide a distinct uniformdifferent from TKMGL enpl oyees. Their Uniform
shoul d have I ogo of the Contractors firm/ conpany. The uniformshall be kept in neat, tidy and

wear abl e condi ti on. Wherever necessary, the Cap shall be integral part of the uniform

11.5 Contract awarded is liable for termination for any contravention of statutory provisions or any
ot her reasons without assigning any explanation or notice to the contractor.

11.6 Contractor shall fully conply provisions of various applicable |abour |aws.

12.0 Records & information to be furnished by contractor

12.1 Contractor shall nmaintain neatly, conpletely and | egibly registers, records, reports and returns
for inspection by various authorities at short notice.

12.2 Contractor shall subnmit the details of work awarded to hi mby other departnents indi cating—work
order No., nature of work and maxi mum nurmber of workers enpl oyed etc. Page No:8 /15
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13.0 Security deposit & Indemity Bond

13.1 Contractor shall make Security Deposit to use this security amount to discharge any | ega

obl i gati ons otherw se cast on the contractor under the Contract Labour (Regul ations and Abolition)
Act, The Factories Act, Workmen Conpensation Act, The M ni num Wages Act, The Paynent of Wages Act, or
any other law for the tinme being in force. Security noney shall remain up to 3 nonths after

term nation/ conpletion of contract. No interest shall be payable on such Security deposit.

13.2 Notwi thstandi ng the above, in case of any financial |oss incurred by conpany on account of
contraventi on of Provident fund, ESI, M ninmum Wages Act or any other act, rule and regul ations the
contractor shall be responsible to make good the loss incurred by the conpany.

13.3 The contractor will not engage any sub-contractor w thout a specific permssion in witing and
where so permtted he will furnish an Indemity Bond. Indemifying the TKMGLL from any actions of his
sub-contractor(s) which may be involving extra financial liabilities.

14. 0 Abandoning the work In the event of contractor abandoning the work or TKMG.L revoking the
contract, TKMGLL shall deserve the right to get the unfinished work conpleted at the contractor#s risk
and cost.

15.0 Termination of Contract awarded is liable for termination for any contravention of statutory
provi sions or any other reasons w thout assigning any explanation or notice to the contractor.

16. 0 Conpliance of Statutory provisions

16.1 Contractor shall fully conply provisions of the follow ng enactnents and other enactnments as
appl i cabl e for such contracts.

# Contract Labour (R&A) Act 1970

# Code on \Wages 2019

# Enpl oyees State |nsurance Act 1948

# Enpl oyees Provident Fund Act 1952

# Maternity Benefit Act 1961.

GUI DE LINES I N CASE OF ACCI DENT

A) Steps to be foll owned

1) Locate the contractor & also inform Labour Office with the full details of the injured person and
acci dent .

2) Take the injured person i mediately hospital for first aid to ESI or any nearby hospital.

3) The contractor should report the accident to Authorities within prescribed tinme [imt.

4) After First aid treatnent, the contractor should i medi ately take his enployee for further
treatment & admi ssion at ESI Hospital, if required

19. 02. 2026
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ANNEXURE-VII INSTRUCTIONSTO CONTRACTOR FOR STATUTORY COMPLIANCES
FOR JOB /WORK / LABOUR CONTRACT (Ref:- 10/99/PER(Fy)CLC)

1.0 Statutory registrations and cl earances

Pre- Requi sites Contractor shall comrence the work only after obtaining the follow ng:
1.1) Labour Licence.

1.2) Provident fund code allotnent.

1.3) ESI code allotnent.

1.4) Registration under S&E or BoWC.

1.5) Notice of commencenent against work orders.

2.0 Contractor shall ensure follow ng while executing contract.

.1) Enploynent card as per contractual |abour rules.

.2) Appointment letter to his enployees.

.3) Annual leave with wages including EL, CL, National Holiday & Festival holiday.

.4) Leave record register for encashment details.

.5) Shall engage only adult workers who have attained the age of 18

2.6) Work to be done on shift w se, overtine, Sundays or on other declared holidays with witten
per m ssi on.

2.7) Obtain insurance cover for his enpl oyees/equi pnent, tools etc. & third party insurance coverage
at his own cost.

2.8) Submit challans of PF & ESI contributions every nonth.

2.9) Provide Personal protective equipnents for his enpl oyees.

2.10) Distribute wage slip each month to his enployees prior to wage disbursenent.

2

2

2

NN DNDNDN

.11) Ensure paynent as per mnimumwages act or agreed rates of wages
.12) Preferably Uniformto workman wherever applicable.
.13) Subnit enployee and enpl oyer contribution as per Shram Kal yan N dhi Adhi ni yam 1982.

3.0 Appointment and ternination of workers by contractor

3.1 Contractor shall make appoi ntnent of his/her enployees only for a specific period and sanme shal

be recorded in enploynment card. Appointrment letter should clearly state that the services shall stand
term nated on expiry of contract period or conpletion of the work

3.2 Contractor shall have the sole discretion to decide on enploying, rewarding or termnating the
services etc. of his enployees. However, his enployees nmust possess such qualifications, experience,
age requirenent and nedi cal and physical standards as required for the work awarded to the contractor
3.3 In case of termi nation of services of any enpl oyee of contractor, the contractor will ensure that
wage paynent and other dues to his enployee is nmade within 48 hours of term nation of services of such
enpl oyee. Wiile ternmination of the services of any of his enployee, the contractor will discharge al
formalities as per applicable | abour |aws.

4.0 Leave with wages

4.1 Contractor shall allow Annual |eave with wages as applicable tine to tine.

4.2 One-day | eave for every 20 days of work perfornmed during precedi ng cal endar year after conpleting
240 days of service in preceding cal endar year.

4.3 Un-avail ed | eave can#t be carry forward to next Cal endar year but necessary encashnent shoul d be
done at the end of cal endar year.

4.4 In addition, CL, SL, NFH will be granted as per state specific rules

5.0 Attendance Card

5.1 Contractor has to provide attendance card to his enpl oyee who will obtain endorsenent of tinme of
arrival at the work place and tinme of |leaving the work place. The contractor shall naintain Attendance
card which will be retained by his enployee and will be handed over to the contractor after the end of
each wage nonth.

5.2 Contractor shall provide to each of his enployee an identification card which shall have his

phot ograph verified by contractor, his name, place of work and nane of the contractor

Page No:10 /15
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6.0 Statutory obligations

6.1 Contractor shall engage only adult workers who have attained the age of 18 years and femal e

wor kers shall not be enpl oyed between 7 PMto 6 Amon all days including Sundays and Hol i days.

6.2 Contractor shall observe local laws. As far as possible unskilled workers shall be engaged from
the local areas only in which work is being executed

6.3 Contractor shall not enploy any inter-state migrant worknmen as defined in the Inter-State M grant
Wor knmen Act in the establishment except by prior permssion of the Principal Enmployer.

6.4 Contractor shall observe Provisions of the Factories Act/ S&E with respect to working hours,
hol i days, rest intervals, |eave and overtine to his enployee. No work shall be done for shift wi se,
overtinme, Sundays or on other declared holidays without witten permn ssion

6.5 In case a contractor enploys wonen as his enployee, he will discharge his obligation under law in
respect of such wonmen workers such as prohibition of engagi ng them during night-hours, prohibition of
enpl oyi ng them for nore than 9 hours per day, provision of creche facility, grant of maternity |eave
as per rules etc.

6.6 Paynent of bonus under the Payment of Bonus Act, Paynent of gratuity under the payment of Gatuity
Act, will be the sole responsibility of the contractor. The re-inbursement will only consider after
due diligence by Principal Employer.

7.0 PF & ESI Contribution & Returns

7.1 Contractor shall remt Provident fund contribution of enployee#s together with Enployer#s wthin
15 days in the succeeding nonth. Present rate of enployer share of PF is 13% and enpl oyee share is
12%

7.2 Contractor shall remt ESI contributions of enployee#s together with enployer#s within 15 days of
the | ast day of the calendar nonth in which the contribution falls due. Present rate of enployer share
is ESI 3.25% and enpl oyee is 0.75%

7.3 Contractor shall submt a copy of l|atest PF& ESI challans for having deposited for PF & ES
contributions every nonth.

7.4 Contractor shall fully conply all other formalities as per the PF & ESI statutory provisions and
submit a copy of the same for replying to Statutory authorities in case of any conpl ai nts/enforcenent.

8.0 Medical care in case of accident

8.1 1t is the responsibility of contractor to undertake necessary care and make arrangenent for
transportation and the treatment of his enployee at ESI Hospital. TKMA.L is authorized to deduct the
nmedi cal expenses fromthe bills of the contractor if they facilitate the sane incase of energency.
8.2 Contractor should assist and guide his enployees for claimng | awful benefits fromESI.

9.0 For Supervision purpose Contractor shall enpl oy adequate nunber of conpetent and qualified
supervi sors to supervise and control his enployee at the work spot during execution of work for
effective supervision. They will also identify their enployee and regulate entry at gate at the tine
of entering and | eaving the work premi ses. Nane and address of the Supervisor shall be subnmtted to
the concerned departnment by the contractor.

10. 0 Paynent of wages

10.1 Paynent shall be nade by the contractor to his enployees as per their category & nature of work,
whi ch shall not be Iess than the rates declared fromtine to tinme under M ni num Wages Code

10. 2 Over and above the daily wage rate, paynent shall be nade for |eave with wages on yearly basis.
10. 3 Contractor shall be responsible for maki ng paynent of wages before expiry of 7 days fromthe |ast
day of wage period and to ensure di sbursement of wages in the presence of the authorised
representative with necessary transactions.

10.4 Contractor shall distribute wage slip to his enployee one day before the | ast day of the nonth.
10.5 Contractor shall furnish a copy of the Wage Bills after disbursenent of wage to his enployee duly
wi t nessed by the nominated representative of the contract operating representative. The contractor
must note that this copy will be used by TKMGLL to nake paynent of wages for the subsequent nmonth in
the event of failure on the part of contractor.

11.0 Safety and disciplinary action

11.1 Contractor shall ensure that his enpl oyee does not indulge in any unsafe or hazardous practices.
They use safety equi pment such as safety belts, safety shoes, goggles, hel net and masks where use of
such equi prment is required in day-to-day operations. Al such safety gadgets will be provid
contractor. Contractor shall fully indemify TKMA.L agai nst any claimfor danages for injur
or property resulting fromsuch accidents.
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11.3 Contractor will be responsible for good conduct of his enployees. In case of m sconduct,
contractor shall take pronpt disciplinary action as per "Mdel Standing O ders" on the advise of

of fi cer working on behal f of PE.

11.4 The contractor has to provide a distinct uniformdifferent from TKMGLL enpl oyees. Their Uniform
shoul d have I ogo of the Contractors firm/ conpany. The uniformshall be kept in neat, tidy and

wear abl e condition. Wherever necessary, the Cap shall be integral part of the uniform

11.5 Contract awarded is liable for termination for any contravention of statutory provisions or any
ot her reasons without assigning any explanation or notice to the contractor.

11.6 Contractor shall fully conply provisions of various applicable |abour |aws.

12.0 Records & information to be furnished by contractor

12.1 Contractor shall nmaintain neatly, conpletely and | egibly registers, records, reports and returns
for inspection by various authorities at short notice.

12.2 Contractor shall subnmit the details of work awarded to himby other departnents indicating work
order No., nature of work and nmaxi mum nunber of workers enpl oyed etc

12. 3 Contractor shall provide information as required in respect of all of his enpl oyees enpl oyed by
himto enable the Contract operating office to nonitor conpliance of wages and P.F./ESI.

12.4 Contractor shall provide full particulars of each enpl oyee enpl oyed by himbefore start of the
work and fromtime to tinme. He will also endorse a copy of returns furnished by himto the Labour
Departnment under the Contract Labour (Regulation and Abolition) Act 1970.

13.0 Security deposit & Indemity Bond

13.1 Contractor shall make Security Deposit to use this security amount to discharge any | ega

obl i gati ons otherw se cast on the contractor under the Contract Labour (Regul ations and Abolition)
Act, The Factories Act, Workmen Conpensation Act, The M ni num Wages Act, The Paynent of Wages Act, or
any other law for the tine being in force. Security noney shall renmain upto 3 nonths after

term nation/ conpletion of contract. No interest shall be payable on such Security deposit.

13.2 Notwi thstandi ng the above, in case of any financial |oss incurred by conpany on account of
contraventi on of Provident fund, ESI, M ninmum Wages Act or any other act, rule and regul ations the
contractor shall be responsible to make good the |l oss incurred by the conpany.

13.3 The contractor will not engage any sub-contractor w thout a specific permssion in witing and
where so permtted he will furnish an Indemity Bond. Indemifying the TKMGLL from any actions of his
sub-contractor(s) which may be involving extra financial liabilities.

14. 0 Abandoning the work In the event of contractor abandoning the work or TKMG.L revoki ng the
contract, BHEL shall deserve the right to get the unfinished work conpleted at the contractor#s risk
and cost.

15.0 Ternmination of Contract awarded is liable for term nation for any contraventi on of statutory
provi sions or any other reasons w thout assigning any explanation or notice to the contractor.

16. 0 Conpliance of Statutory provisions

16.1 Contractor shall fully conply provisions of the follow ng enactnents and other enactnments as
appl i cabl e for such contracts.

# Contract Labour (R&A) Act 1970 and rules 1971

# Payment of Wages Act. ( Codes on wages 2019)

# Enpl oyees State Insurance Act 1948, Rules and Regul ati ons 1950.

# Enpl oyees Provident Fund Act 1952 and Pension Scheme 1995.
# Wor knmen#s Conpensation Act 1923
# Maternity Benefit Act 1961.

GUI DE LINES I N CASE OF ACCI DENT

A) Steps to be foll owned

1) Locate the contractor & also informlabour office with the full details of the injured person and
acci dent .

2) Take the injured person imediately hospital for first aid to ESI Hospital or any near by
hospi t al

3) The contractor should report the accident to authorities with in prescribed tine limt

4) Contractor should informthe concern deptt. & contract |abour cell in case where absence is nore
then 48 hours.
5) Contractor should informthe date of joining to the CLC for informng the statutory aufﬁ59i59312 115
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days & RFID will

For any deviations of these Safety norns at workplace, the violators will be suspended for 7
be bl ocked along with inposition of severe consequence managemnent.

1.

be

is

oper ati onal

Li fe Saving Rul es:

Unwant ed and unaut hori zed novenent in the Contractor's enpl oyees will not be allowed in
area into restricted or hazardous the operational areas by seizing of gate
areas where they have no legitimte reason to pass.

Pr esent

2. Use of nobile phone in areas where the use

prohi bited

3. Driving or Working under the influence of
al cohol inside the plant
4. Any other site-specific Fatality/ Serious

Non- Conpl i ance of Road Safety/Wrk-Place Safety

1. Major Road Safety/Wrkplace Safety Cost of Rs.10,000/- (Rupees Ten thousand
only) or actual cost incurred by TMLL for
danage caused if any, whichever is higher,
will be recovered for every such
non-conpliance. Vehicle gate pass to be
sei zed and vehicle gate pass to be seized and

2. M nor Road Safety/Wrkpl ace Safety vehicle to be banned.

Cost of Rs.1000/- (Rupees One Thousand only)
for PPE (Safety hel net, safety shoe, safety
goggl es florescent jacket and other specific
to the site) non-conpliance.
Annexure: 1 Few Exanples of Fatality/Serious Injury Potential Unsafe Acts / Unsafe Behaviours
S| No. [Li ve Saving Rul e Unsaf e Acts/ Behavi ours
la. Unwant ed/ Unaut hori sed 1. Person sleeping /taking rest under trailer/dunper.
nmovenent in operational 2. Person found crossing the rail tracks at undesi gnated
ar eas pl ace
3. Unauthorized entry & novenent of Persons in the rail track
ar ea.
4. Any person found unnecessarily roam ng at other place away
fromhis designated working area
Desi gnat ed area meani ng:
On the job: The areas nmentioned in Gate pass authorized by
superi ors.
O f the job: Lunch break/canteen facility at nearby
| ocati on/ ameniti es.
5. The person who is overstaying/doing some work for their
personal benefit in operational area.
6. The person is not follow ng the designated path (foot over
bridge, designated pathway) and using short cut through
hazar dous area.
7. Person found clinbing on trees
1b. Use of nobile phone in The person using nobil e phone during follow ng operation
areas where the use is /activities:
pr ohi bi t ed 1. EOT & Mobile Crane Operation
2. Using Drilling Machine
Recomrendat i on for 3. Operating Ginding Machine
Vendor Partner: 4. Driving Trail ers/Vehicles/Tippler
1. Supervisor to 5. Operating/ novenent near Stacker/ Recl ai ner
collect the Mbile 6. Val ki ng or working near conveyor belt operations
phones from the worknen 7. Loco Operation
& keep it at safe 8. In Hazardous material storage area |ike Petrol, HSD etc.
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2. In case of

ener gency, nobile
phones can be used at
desi gnat ed pl ace
Vendors are required to
identify the safe zones
for nobile usage by
workers in the vicinity
of their work site.

Supervi sor can carry a

10. Driving vehicle

11. Walking on the Zebra Crossing

12. Walking in the Parking area

13. Listening to nusic on nobil e phone using earphone when
not in authorised rest area

14. Any other site specific activity/operation notified by
the BU

lc. Driving or Working 1. Contractor 's/ Transporter's/ Supplier's enployee working
under the influence of or moving in alcoholic condition inside the plants
al cohol inside the 2. Driving vehicle in alcoholic condition inside the premn ses
pl ant CM 3. Possession of al cohol or banned drugs

1d. Any ot her site-specific Contractor's/ Transporter 's/ Supplier's enployee found not
Fatality/ Serious followi ng specific to site or operational area w se safety
injury potential unsafe norns notified
act/ behavi our notified
by the Division/ Profit
Centre/ Project Site

2. Non conpliances of Road |Road Safety (Mjor):

saf et y/ Workpl ace safety

Mér kpl ace Safety (Major):

1. Vehicle dashing to any person or collision to any other
vehi cl e causing serious injury or property damage

2. Persons sitting in material body or inside cabin wthout
proper pernission

3. Upkeep of vehicles and maintaining safety features of
vehicles like failsafe break, three-piece mrror, rear view
canera, Wi per etc.

4. Wong over taking

5. Vehicle noving in restricted road or wong direction in
one way

6. Not wearing seat belt

7. Vehicle forcibly entering the manned or unmanned | evel
crossing despite signals

8. Heavy vehicle novenent in non-specified tine

9. Driving without valid driving license and training
certificate not available with flagman.

10. Repeated road safety violations (3 tines and nore within
12 nont hs)

11. Vehicl e dashing and damagi ng any structure

12. Driver absconding after any road incident

13. Any spillage on the road and potential to | ead nmjor

i nci dent

14. Any mgj or nonconpliance identified during Road/ Rai
Safety audit bysafety professionals / |ine nmanagers

1. Al contractor persons nmust have valid gate pass/safety
training card as applicable issued by TMILL or institutions
aut horized by TMLL (working at height, nobile equipnent/
crane operation etc.)

2. Work site not in order during the job or after conpletion
of the job

3. Contractor 's/ Transporter's/ Supplier's enpl oyee found
wor ki ng withdi fferent vendor wi thout authorization from
parent vendor and TM LL

4. Contractor's/ Transporter's/ Supplier's enployee hiding
the incidence occurred inside the operational area.

5. Contractor's/ Transporter 's/ Supplier's enployee starting
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confined space hunmi d or wet area

9. Contractor's/ Transporter's/ Supplier's enployee found
stacking of material in unsafe manner at storage areal/working
ar ea.

10. Contractor's/ Transporter's/ Supplier's enpl oyee working
at height w thout using double harness safety belt

11. Contractor's/ Transporter's/ Supplier's enployee |left the
| oose materials and equipnent's at the site after conpletion
of the job

12. Contractor's/ Transporter's/ Supplier's enployee found

vi ol ating general guidelines of standard tools &tackles
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